NMy6aunuHbIV aoroBop-odepTa Ha OKa3aHUe ycayr 6poHnpoBaHus,
Npoaa*Xu Nepeso30K U NPOYMUX ycayr yepes caur laravia.ru NeJO®-
1501-1 ot 01.01.2015r.

1. O6bwme nonoxxeHuma

1. [aHHbIV OOKYMEHT fBAaeTca oduumnanbHbIM npeanoxeHnem (nybanuHon opeptoit) 000 «Pa3nét.PY» (danee —
AreHTCTBO) M COAEPKMUT BCE CYLLECTBEHHbIE YC/I0BMA NO OKA3aHWMIO ycnyr 6poHNpoBaHmusa, 0dOpMAEHNA U MPOLAXKM
YCAYT TPETbUX UL, Ha UHTepHeT-caiTe AreHTcTBa WwWw.iaravia.ru (Janee — Cant areHTcTBa).

2. B cootBetcTtBMM c nyHKTOM 2 cTaTbm 437 lparkaaHckoro Kogekca Poccuiickon depepaumn (panee — K PO),
nybnmuHan odepTa — 3TO cofeprkalyee BCe CyLEeCTBEHHble YCNOBUA AOroBoOpa MpejsoXKeHWe, U3 KOTOpOoro
YCMATPUBAETCA BO/A /MUA, AEeNAlOWero npefioXeHWe, 3aKNunTb AOrOBOP HA YKasaHHbIX B NpeaioKeHun
YCNOBUAX C tOBbIM, KTO OT30BETCA Ha 3TO NPeA/ioXKeHMe.

3.  AKuenT — 3TO OTBET ANLA, KOTOPOMY aapecoBaHa odepTa, 0 ee NpuHATUM (N. 1 cT. 438 TK PD). CoBeplueHmne nnuom,
nonyymswnm odepTy, B CPOK, YCTAHOB/IEHHbIA A/1A ee aKuenTa, AeNCTBMI MO BbINOJHEHUIO YKa3aHHbIX B HeW
yCNoBWUiA Aorosopa (onnarta ycayr u ap.) cuntaeTca akuenTom, cornacHo n. 3 cr. 438 MK Po.

4. B cnyyae NPUHATUA M3/OMKEHHbIX HUMKe YCNOBUWA GU3MYecKoe NWLO, NMPOMU3BOAALLEE AKLenT 3Toi odepTbl,
CTaHOBUTCA 3aKasumMKom (aKuenT odepTbl PaBHOCU/IEH 3aK/OYEHWUIO AO0roBOpa Ha YC/I0BMAX, U3N0MKEHHbIX B
odepre).

5. Bce forosopbl 0 NpeaoCTaBAEHMM YCAYT NEPEBO3KK, a TaK Xe APpYyrux ycayr, HGopmaLmMsa O KOTOPbIX pasmeLleHa
Ha CaliTe areHTCTBa, 3aK/10YaOTCA 3aKa3UMKOM HaMpAaMYIo C IMLAMU, MPEAOCTaBAAIOWMMU 3TN YCAYTU.

6. CoBeplwan JelCTBMA NO aKUenTy HactoAwel nybauyHoi odepTbl, 3aKasuumK NOATBEpP)KAAEeT CBOI
NpaBocnocobHOCTb U A4eecnocobHOCTb, AOCTMXKEHME 3aKasuyMKOM BO3pacTa 18 neT, a TaKke 3aKOHHOe Mpaso
3aKa3yMKa BCTynaTb B LOrOBOPHbIE OTHOLIEHUA C ATeHTCTBOM.

2. TepmuHbl M onpeaeneHusn

B HacToAwen ny6anyHOM odepTe HUKENPMBEAEHHbIE TEPMUHbI UCMOb3YIOTCA B CEAYIOLLEM 3HAYEHUN:

AreHTcTBO — OB6LLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbLIO «Pa3nét.PY», ocyulecTeaamwollee NpoaasKy TPaHCMNOPTHbIX U
OPYrUX yCAyr Ha OCHOBAaHWWM NPAMbIX 4OTOBOPOB C MOCTaBLMKAMM, a TaKkKe CcybareHTCKMX CorfaweHui ¢ npambIMK
areHTamu no npojaake u HerlTpasbHbiMK areHTamm TKI/IATA.

AxkuenT odpepTbl — NonHoe ¥ 6e30roBopoYHOE NPUHATUE YCNOBUIM 0DepTbl NyTEM OCYLLECTBAEHUA AEACTBUIA 3aKa3uMKOM,
BbIPAXKaoOLWMX HAMepPEHNE BOCNOb30BaTbCA CalToOM areHTcTBa Ans opOpPMAEHUS YCAYT TPETBUX NNLL.

CaiiT areHTCTBa — MHTEPHET-Pecypc, AOCTYMHbIN No agpecy www.krasavia.su, cogaepawmii uHpopmaumto ob ycnyrax
AreHTCTBa M NOCTABLUMKOB, OCHALLLEHHbIV MHCTPYMEHTAMW AUCTAHLMOHHOTO BPOHMPOBAHUA U NPOLANKM YCAYT
NMOCTaBLLMKOB B COOTBETCTBMM C UX AEMCTBYIOWMUMM NPABMAAMMN U TEXHONOTUEN, @ TaKKe 3aKOHoAaTeNbcTBOM PO,
YyeTHan 3anucb — ngeHTnduKaTop aBTopm3aLmm Ha CaiTe areHTCTBa, NPMBA3AHHbIA K KOHKPETHOMY 3aKa3uuKy,
MCNonb3yemblii ana Lenei nepcoHMbrKaunm onepaumii B paMkax MHTEPAKTUBHOIO AMaNora cCMcTeMbl ANCTAaHLUUMOHHOTO
obcnykusaHua Ha CaliTe areHTcTBa.

Dorosop opepTbl — HacTOAWMI NYBANYHBIA JOrOBOP MeXAY AreHTCTBOM W 3aKa3uMKOM Ha BpOHUpPOBaHME U NPOLAXKY
YCAyr NOCTaBLLMKOB, ONy6AMKOBaHHbIN No agpecy https:// laravia.ru/agreement, KOTopblii 3aKNOYaeTCA NOCPEACTBOM
aKuenTa opepTbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO,

3aKa3uuMk — geecnocobHoe dusmyeckoe amuLo, gocturiee 18 neT, Mmetowee 3aKOHHOE NPaBO BCTyNaTb B AOrOBOPHbIE
OTHOLLEHMA ¢ ATeHTCTBOM, COBepLUMBLLEE aKLenT [loroBopa opepTbl.

3aKa3 — [0/1KHbIM 06pa3om obopMAeHHbIN 3anpoc 3aKasumnKa Ha noayveHue ycayr no Jorosopy odepTe.

3anaBKa — nepeaaHHbIN ¢ NoATBEPKAEHHbBIM NOMYyYEHNEM B COOTBETCTBUM C AEMCTBYIOLLEN TEXHONOTMEN 3anpocC 3aKa3umKa
B AreHTCTBO Ha COoBepLUEHWE AeNCTBMI NO JOrOBOPaM C NOCTaBLUUKAMMU

MocTaBWMK — KOMMAHWA, HENOCPEACTBEHHO OKa3bIBalOLLAA YCAYTM MO NepeBO3Ke, CTPAXOBaHWIO, TPaHCdepPy, pasMeLLeHNIo
(He orpaHWuMBanch) 3aKa3uMKy Ha OCHOBAHUM AOrOBOPOB, 0GOPMIEHHBIM Ar€HTCTBOM.



Cnyxk6a noapepKkU — nogpasaesneHnre AreHTCTBa, OCYLLECTBAAIOLLEE KOHCYNbTUPOBaHUE U MOALEPKKY MO OKa3aHWIo
YCAyr B pamkax Hacrosuwero [orosopa odepTbl B pexunme paboyero BpemeHn AreHTCTBa Mo KOHTaKTaM, yKasaHHbIM Ha

CaliTe areHTCTBa.

TalimM-IMMUT — CPOK AeiCTBMA 3aKasa, NoC/Ne KOTOPOro OH aBTOMaTUYECKM aHHYNPYeTCA.

3.

Mpepgmet odepThl

AreHTCcTBO 06A3yeTCA 0Ka3aTb 3aKasumKy ycayrv no 6POHMPOBaHUIO M NPOAAXKE YCAYT B COOTBETCTBUM C YCIOBUAMM
HacTosLel opepTbl, a 3aKaszumK 06a3yeTcA oNNaTUTb YCAYrM MO YCTAaHOBIEHHOM M NOKa3aHHOM 3aKa3uymMKy B paMKax
WMHTEPAKTMBHOrO Ananora Ha CaliTe areHTCTBa CTOMMOCTH.

Hactoswmii [oroBop odepTa CUMTAETCA 3aKNOYEHHbIM (aKLenTOBaHHbIM) C MOMEHTA MNOATBEPKAEHMUSA
3aKa3yMKOM CBOEro COr/lacMAa C €ro YCNoBUAMM NyTEM WHTEPAKTUBHOIO AManora B pPamMKax TEXHO/OrMM
OMCTaHUMOHHOro obcnyxmeaHua yepes CalT areHTCTBa.

Ycnyra cuymtaetca oOKasaHHOW AreHTCTBOM B MOMEHT odopmneHua/mameHeHusa/pacTopskeHns/aHHynaumum
norosopa(-o8) n/uan nepeBO30YHOW AOKYMEHTaUMM B COOTBETCTBUM C 0dOpMAEeHHbIM 3aka3om/3anBKoi
3aKasuyukKa.

Ycnosua 1 nopaaoK npeaoctaBneHna yenyr

[na Toro, ytobbl BOCNO/b30BATLCA YCAyraMu AreHTCTBa, 3aKasuuMKk B 06A3aTeNbHOM MopagKe AO/KEH YKasaTb
cobcTBEHHbIE PEKBU3UTDI:

J damunna, Umsa, OTyecTso;

. non;

. [ATa POXKAEHUA; * a4pec 3N1eKTPOHHOM NoYTbI;
. KOHTaKTHbIM TesiedoH.

Monb3oBaTenb MOXKET coBeplwaTb AeicTBus Ha CaliTe areHTCTBa nofd cobcTBeHHOM YuyeTHoW 3anucbio (Yepes
/IMYHBIN KabuHeT). MNonydeHne gocTyna K Y4eTHOM 3anmMcu Npom3BoAMNTCA NOCPEeACTBOM aBTOPM3aLMM, C MOMOLLLbIO
BblAeNAeMbIX 3aKa3uuKy JIOTMHA W Napo.s, ABAAIOWMXCA KOHPUAEHUMANbHbIMW CBEAEHUAMM, COXPAHHOCTb U
HeA0CTYMHOCTb A4/ TPETbUX JINL, KOTOPbIX 06ecneymBaeTca HeNnoCPeaCcTBEHHO 3aKa3uMKoM.

ABTOpM3aLMa NoA Yy>Koi YUeTHOI 3anuncbio 3anpeLLeHa.

Monb3yacb YyeTHOW 3anucblo, 3aKasuuvK MOATBEP)KAAET, YTO BCe [JeNCcTBMA B paMKax TaKoro
NepcoHNdMLMPOBAHHOIO MHTEPAKTUBHOIO AMaNora BbIMOAHAKTCA C ero Cornacus.

Monb3oBaTenb NoATBEPKAAET AOCTOBEPHOCTb BBOAUMbBIX MM NpU pa60Te Ha Beb-caliTe AreHTCTBa CBOMX JINYHbIX
AaHHbIX, @ TaKXe AaHHbIX NaCCa*XMpoB U NPUHUMAET Ha cebAa BCIO OTBETCTBEHHOCTb 3@ MX TOYHOCTb, NONHOTY U
AO0CTOBEPHOCTb.

M3meHeHMe NUYHbIX aHHbIX 1060ro 13 naccaxkMpos B 0popMaeHHOM 3aKase BedeT K yTepe CUbl COrNacoBaHHbIX
B 3aKa3e TapudoB, TaK KaK A/19 USMEHEHUA 3TUX AAHHbIX NaccaxkMpa B 3aKase HEOBXOAMMO OCYLLECTBUTL BO3BPAT
61NEeTOB MO 3TOMY 3aKasy U 0pOPMUTb HOBbIN. Takum 06pa3om, 3aKasumK NPUHMMAET Ha cebs Bce BO3MOMKHblE
KOMMepyYeckrMe pUCKK (Bo3BpaT bunetos, opopmneHue HOBOrO 3aKasa, M3MeHeHWe Tapuda, BO3BpaT AeHer u
NpoY.), CBA3aHHbIE C ero BUHOBHbIMW AEUCTBUAMM MO AOMYLLEHWUIO OWNOOK U HETOYHOCTEN B NpeaocTaBaeHUN
JINYHBIX AaHHbIX MACCaXKMPOB.

Ycnyrv  AreHTCTBAa NPeAOCTaBAAOTCA B MNOAHOM o6beme nNpW  YCI0BUWM MOJHOW OMnAaThl  3aKa3umMKoMm
COOTBETCTBYHOLWMX YCAYr (Hanpumep, NPOBO3HOW NiaTbl, CBOPOB, TaKc, ycayr AreHTcTea).

Mocne onnatbl 3aka3a, AreHTCTBO Od)OpMI'IﬂeT BCe HeOﬁXO,ﬂMMbIe nepeBo30OYHble AOKYMEHTbl M OOrosopa C
NOCTaBLLMKAaMKM B COOTBETCTBMM C 3aKa3om, NpM 3TOM 40roBopa B :—'.UIEKTpOHHOl‘;I d)opme HaNPaBAAOTCA 3aKa34YnNKy
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Ha 3N1eKTPOHHYIO NOYTY, a B NUCbMeHHOM dpopme nepegatotca B opuce Npoaaxk B paboyee Bpemsa AreHTCTBa, ecam
MHOE He CcoriiacoBaHo B 3aKase.

B cnyyae HenosyvyeHUs noaTBep:KAeHMA 0GOPMIEHMA BbIEYKa3aHHbIX LOKYMEHTOB OT AreHTcTBa, 3aKasuuK
06na3aH cBsAzaTbca co Cnyxboin nogaep>Kku AreHTcTBa He nosgHee 20 MMHYT C MOMEHTa onnaTtbl 3aKkasa Aann
YTOUYHEHMA cTaTyca.

AreHTCTBO OCTaBnfeT 3a coboil nNpaBo OTKasaTb 3aKasuMKy B NPELOCTABAEHUM YCAYr WAWU AONOJAHUTENbHO
3anNpoCUTb KOMUKN AOKYMEHTOB AepKaTeNA KapTbl, ecnn byaeT 4OCTaTOMHO OCHOBAHMI NoMaraTb, YTO TPaH3aKLMA
Mo NJAaCTUKOBOM KapTe, C NOMOLLbIO KOTOPOI Bbl onfayeH 3aKas, MoXeT BbITb NPU3HAHA MOLIEHHUYECKOW.

3aKa3umK NPMHNUMAET BO3MOMKHOCTb MSMEHEHMSA CTOMMOCTM 3aKas3a v ero BO3SMOKHYI0 aHHYAALMIO N0 UHULMATUBE
NOCTaBLLMKOB UM AreHTCTBa C MOMeHTa BPOHMPOBAHUA A0 MOMEHTa NOATBEPKAEHUA cTaTyca opopmMaeHUs oT
nocrasLmKa (-oB) (Hanpumep obopmneHua bunetos).

Ycnosus nobbix M3MeHeHU B OPOPMAEHHbIX ANS MOE3AKM AOKYMEHTax (3/11eKTPOHHbIX bunetax, GymarkHbiIx
bunetax, Baydepax, U Tak ganee), oTKasa OT YCAyr, BO3BpaTa, PaBHO Kak W Apyrve yCcAOBUA OKasaHUA YCAyr ux
NOCTaBLUMKaMM, pernaMeHTUPYOTCA NpaBuaamMmu NnpumeHeHus Tapmuda Ha AaHHYIO yCayry, 4OroBopomM odepTol Ha
aBManepeBO3Ky C aBMAKOMMaHMEN, 4OroBOpPoM-0pepToM Ha OKasaHue ycayr AreHTcTBa, Bo3gylwHbIM KoAeKcom
P®, a TaKkKe ApYyrMMy 3aKoHOA4ATEIbHBIMKM aKTaMu PD, n moryT npeanonaraTe HanoXeHWe WTPadHbIX CAHKUMM Ha
3akasuuka.

PacueTbl U NOpAA0K onnaThl

CtoumocTb 3akasa onpegensetca npu odopmaeHUM 3aKasa B MHTEPAKTUBHOM AManore AWCTAHLMOHHOIO
obcayKmBaHma Ha CaiiTe AreHTCTBa M BK/IOYaET B cebs CTOMMOCTb YCAYT NOCTaBLMKa (0B), NPMMEHMMbIE HaslorK,
cbopbl, TaKCbl U cepBUCHbIe cbopbl AreHTcTBa. CTOMMOCTb 3aKasa ycTaHaBauBaeTcs B pybaax (RUB) u moxkeT 6biTb
M3MeHeHa MOCTaBWMKOM ycayr u/unm AreHtcteom B noboe Bpems 40 MomeHTa dakTuyeckoro odopmseHus
[0roBOPOB C NOCTaBLWMKaMM ycayr (Hanpumep, opopmneHus asmabunetos).

B cnyyae o6HapyxeHuMA owmnbOK B 3aKase, Cnyxba noaaepkm AreHTcTBa MHPopmUpyeT 06 sTom Monb3oBaTtens
Nno 3/IeKTPOHHOM NnoyTe am TeneoHHOM CBA3M U NPUHUMAET HeobxoaMmble Mepbl MO YPEryAMPOBaHUIO CUTYaLMUN.

B cnyyae BblwenpuBeseHHOM cUTyauuK, 3aKasuuMK MOXKET No cBoemMy Bblibopy: AMb6O onnatuTb 3akas no
N3MEHEHHOW CTOMMOCTH, MMBO aHHYAMPOBaTb ero. Mpn HEBO3MOMXKHOCTU CBA3aTbCA C 3aKa3uMKOM B TeyeHue 24
4acoB yKa3aHHbIMM Bbilwe cnocobamu, 3aKas aHHYIMPYETCA aBTOMATUYECKU.

O3HaKOMMBLLMCb CO CTOMMOCTbIO M CMIMCKOM MPeaoCTaBAAEMbIX YCAYT, YCAOBUAMMU NPUMEHEHNA Tapuda 1 TEKCTOM
HacToAWen Ny6anyHol odepTbl, 3aKasunk popmmnpyeT Ha Beb-caiiTe AreHTcTBa 3aKas.

[JeicTByowmii 3aKas MoXKeT BbITb ONayeH 3aKasunMKom Z10 UcTedyeHus Talim-aMmuTa cnocobamu, NnpuBeaeHHbIMM
B MHTEPAKTUBHOM Amanore Ha CaiTe areHTCTBa. B 3aBMCMMOCTM OT BblIBpaHHOro crnocoba onnatbl MOryT 6biTb
NPUMeHeHbl AONOIHUTENbHbIe COopbl ATEHTCTBA, O KOTOPbIX 3a61aroBpemeHHO MHPOPMUPYETCA 3aKasuuK.

B cny4ae oniatbl 3aKazymMKom 3a6POHMPOBAHHBIX YCAYT C MOMOLLbI0 6HaHKOBCKOM KapTbl Yepes MHTePHET UK Yepes
cUCTeMbI NMprema nnaTexken, UCKanbHble LOKYMEHTbI MO AaHHOMY 3aKasy MOXKHO NoJy4uTb B l06om U3 oducos
npogax AreHTcTBa, NpMBeAeHHbIX Ha CaliTe areHTCTBa, NpeABapuTeNbHO yBegommue 06 sTom Caykby noaaepHKu.

AreHTCTBO MMeEEeT MpaBo B3MMaTb C 3aKa3uuMKa 4OMOJHUTE/IbHbIE CEPBUCHbIE C6OPbl — 3a yCcayrM AreHTCcTBa no
B6POHMPOBaHMNIO U OPOPMNEHMIO INEKTPOHHbIX BUNETOB, a TaKKe 3a BO3BPaT M 0bmeH paHee 0HOPMIEHHOrO
6uneta. Hasanume v pasmep LaHHbIX C6OPOB 3aBUCUT OT YC/I0BUIA, NPEAOCTaBAAEMbIX NEPEBO3YMKOM UAN UHbBIM
IMLOM, OKasblBatoLWMM ycayrn. CepBucHbI COop AreHTCTBA BK/KOYAETCA B CTOMMOCTb 3aKasa, v B C/lyyae BO3BpaTa
61NeToB UNM OTKa3a 3aKasumKa OT YCAYT TPETbUX UL, HEe NOANEKMUT BO3BpaTy. CepBUCHbLIN c6op 3a BO3BPaT, 06MeEH
6uneta UAN BHECEHME M3MEHEHUI N0 3aKa3aHHOW ycayre TPETbUX UL, 3aBUCUT OT CTOMMOCTM BUaeTa uam ycayr.

B cnyyae otkasa oT ycayr ocTaBlMKOB, 3aKasuuMK HanpasaseT 3aaBky B Cayby noadepsKkM B pamKax
AedcTeylowein TexHonormn u/uam obopmnser 3asBKy M3 AMYHOTO KabuHeTa noh CBOei Y4YeTHOW 3anuchblo.
YaepKaHua n wrpadbl 3a 0TKA3 OT yCAYr NOCTABLMKOB B3MMAKOTCA B COOTBETCTBMMU C YCNOBUAMU NPUMEHEHUA
TapndoB NOCTABWMKOB yCAyr. [LONOSHUTENBHO K 3TUM yAEepPXKaHWAM, B3MMAeTCsa CEPBUCHbIN cbop AreHTCTBa 3a
odopmneHme sosspata (1500 py6/6unet) , obmeHa (1500 pyb/cermeHT, Ho He Bonee 2000 py6b).
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Odopmnsaa 3akas, 3aKasuMK COrnalaeTcs Co BCeMM YCNOBUAMM MNPUMEHEHUA TapUGPOB W OKasaHUA YCAYT,
NPMBEAEHHbIX B paMKax MHTEPaKTMBHOIO Auanora npu cosgaHuu 3akasa Ha Caitte areHtcTBa. B cayvae, ecam
[JaHHble yC0BMA O0TOBpaXKalTcAa He KOPPEeKTHO M/UAuM He oTobparkaloTcs Ha Bpaysepe 3aKasuuka, OH 06A3aH
o0bpatntbea B CnykOy Noaaep KM ANS UX YyTOYHEHUA 40 COo34aHMA 3aKasa.

[JaToli n BpemeHem npuema yBeJOMNEHUA Ha OTKa3 OT BO34YLIHOM MepeBO3KM ABAAIOTCA AaTa U Bpems
oTnpasneHua Cnyxboi nogaep’KkM NOATBEPKAEHMA NOCTYN/IeHUA yBeaomaeHns B 06paboTKy, oTnpaBieHHOro
No/b30BaTENIO Ha aApec 3NEKTPOHHOM NOYTbI, YKAa3aHHOMN NpW perucTpaLmm.

Ocobble ycnosus

3aKasuuK cornawaeTtca Ha 06paboTKy NPesoCTaBAEHHbIX B pAMKax HacTOALLEro 40roBopa NepcoHasbHbIX AaHHbIX
B COOTBETCTBMM C 3aKOHOAATEIbCTBOM PO,

B cooTBeTcTBMM C YacTbio 2 cTaTbM 6 PegepanbHOro 3akoHa ot 27 utona 2006 r. Ne 152-®3 «O nepcoHasnbHbIX
OaHHbIX», 06paboTKa MepCoHaNbHbIX AaHHbIX 3aKasuMKa W/WMAM MNacCaXkMpoB, OCYLLECTBAAETCA B Uenax
WCMNONIHEHMA HACTOALLEro AOroBOpa W A0roBOpa Ha OKasaHue ycayr no 3akasy. MNepcoHanbHasa nHpopmaums
nacca*KMpoB PAcNPOCTPAHEHUIO HE NMOANENKUT, KPOME C/ly4YaeB, NPesyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.

AreHTCTBO 00A3yeTca MCNO/Ab30BaTb MOJIYYEHHble WM JIMYHble JaHHble 3aKa3uuMKka W/MAM  naccaxkupos,
WCKNIOUYUTENBHO B PaMKaX MCMOHEHNA HACTOALLEro 40roBopa.

AreHTCTBO NpeaocTasnseT Monb30BaTENSAM BO3MOMXKHOCTb NOJyYeHUA 6ecnnaTHbIX TenedOoHHbIX KOHCYAbTauuin no
Bonpocam 6poHUpOBaHUA, odOpMNEHMA, MNPOAAXNKM U AOCTaBKM aBuabunetos. [AnA NOAyvyeHWUA [AHHBIX
KOHCY/IbTaumii cneayet obpalateca B Cay:kby noanepKKu.

OTBeTcTBEeHHOCTb AreHTcTBa U 3aKa3umKa

3a HeBbINO/IHEHUE UK HeHaA/iexXKallee BbiNno/HeHWe 06a3aTeNbCTB NO HacToAwen NnybanyHol odpepTte AreHTCTBO
M 3aKa34MK HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATENIbCTBOM.

AreHTCTBO He HeceT OTBETCTBEHHOCTM 32 HEBO3MOKHOCTb O6Cl'|y)KVIBaHVIﬂ 3aKa3umKa No KakMm-nnbo NPUYNHaM,
BK/1l0OYaA HapylweHune pa60TbI JNIMHUN CBA3U, HENCNPABHOCTb 060pyﬂ,OBaHl/lﬂ nT. N.

AreHTCTBO He HeceT OTBETCTBEHHOCTM 33 HapyLUEeHMe YC0BUI JOroBOpPa-0depPTbI, ECIN TAKOE HAapyLLIEHWEe BbI3BAHO
aenctsnem ob6CcToATeNbCTB HEMPEOA0IMMOM cunbl (Gopc-maxkop), BKAOYas: AeACTBUSA OPraHoOB rocy4apCcTBeHHOM
BJ1IACTW, NOXKApP, HABOAHEHWUE, 3eMNETPACEHUE, APYTUe CTUXUIAHbIe AeACTBUSA, OTCYTCTBUE 3N1EKTPO3HepPrun u/unm
cbon paboTbl KOMNbIOTEPHOM ceTW, 3abacToBKM, rparKAaHCKMe BOJIHEHMA, becnopaaku, nobble UHble
06CcTOATENbCTBA, HE OrpaHUMYMBAACH NEPEYUCAEHHbIM, KOTOPble MOTYT MOBAUATL HAa BbINOJHEHWE AFeHTCTBOM
yCNoBuit HacToALen ny6anyHon opepTbl U HENOAKOHTPObHbIE ATE@HTCTBY.

AreHTCTBO He HeceT OTBETCTBEHHOCTM 32 HeHaA/1exallee KayecTBo cepBuca TpeTbUx nL,

BcAa MHpopmauma no ycnyram, B TOM YMC/e PacrmncaHuio, Ha/lMuMio MecT Ha peicbl, Tapudbl U Mpasuna ux
npMMeHeHuUn, npepgocTasnsetca 4yepe3 CaWT areHTcTBa M/uam Cnykby nopnep:KKU. AreHTCTBO He Hecet
OTBETCTBEHHOCTM 33 HEKOPPEKTHOE MOHMMaHMe 3aKa3yMKoM npeaocTaBaeHHon nHGopmaummn. 3akasumk obssaH
CaMOCTOATE/IbHO CHATb BCE HEAOMOHMMAaHMA No 3aKasy 0 ero onnatbl.

MHPopmauma o6 ycayrax TpeTbux nuy, nybaukytoTca Ha CaiTe areHTCTBA B COOTBETCTBUM € JAaHHbIMM,
ony6/MKOBaHHbIMW B MHBEHTOPHbIX/ANCTPUBYTUBHBIX CMCTeMax BPOHMPOBAHMUA MOCTABLUMKOB YCAYT, B CBA3M C
yemM, AreHTCTBO He rapaHTUpPyeT ee TOYHOCTb U He HeceT nepes 3aKa3uMKOM OTBETCTBEHHOCTWM 3a Ntobol
NPUUYNHEHHbIM AaHHbIM 0O6CTOATEILCTBOM Bpes, Un YObITKU.

AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a HecobstofeHWe HenocpeacTBEHHbIMM MOCTABLUMKAMU YCAYT UAU KX
NpeacTaBUTENAMM YCNOBUI BPOHMPOBAHUA M NPABWUI NPUMeEHEHUs TapMdOB, TaK Kak AaHHbIe YCA0BUA U NpaBuia
Haxo4ATCA B UCKAOUYUTENBHOM BeAEeHUN TaKMX NOCTABLLMKOB.

3aKa3unK NPMHUMAET Ha cebs BCIO OTBETCTBEHHOCTb 3@ NOATOTOBKY BCEX HEOBXOANMbIX 415 NOE3AKMN AOKYMEHTOB.
3aKa3umKy cnesyet 03HaKOMMUTBLCA M UCMONHATL Bce TPEBOBAHUA CTPaHbl, B KOTOPYO OH HanNpaBAAeTCcs, CTPaHbI,



yepes TeppPUTOPUIO KOTOPOI OCYLLECTBAAETCA €ro NepeBO3Ka, Kacalolmeca nepeBo3KM NaccakmMpos, baraxa u
rpy3oB, BbINOAHEeHMA TpeboBaHU no obecrneyeHntio 6e30MacHOCTU MONETOB, aBMAUMOHHOW 6He3onacHoCTU U
TpeboBaHWI, CBA3AHHbLIX C MOrPAaHUYHbIM, TAMOMEHHbIM, CAHWTAPHOKAPAHTUHHBIM, BETEPUHAPHbLIM,
KapaHTUHHbIM PUTOCAHUTAPHBIM BMAAMMU KOHTPOJIA, B TOM 4YMC/ie OTHOCUTENbHO OPOPMIEHUSA LOKYMEHTOB,
HeobXxoauMbIX Mpu  Bble3ge W NpubbiTUK, ycnoBuax o0bOPMNEHMA BU3, [AENCTBUTE/bHbIX NACMoOPTOB,
[0BEPEHHOCTEN UM UHbIX AOKYMEHTOB AA Bble3aa AeTel U APYrnx HEOBXOAUMbBIX LOKYMEHTOB. AreHTCTBO He
HeceT OTBETCTBEHHOCTM 33 He3HaHMe UAKN HecobnoaeHe 3aKa3uMKoM yKasaHHbIX TpeboBaHuii. HecobnogeHune
3aKa34yMKOM YKasaHHbIX TpeboBaHMI MOXKET MoB/ieYb O4HOCTOPOHHEE PACTOPKEeHWE MepeBO3YMKOM LOroBopa
nepeBO3KMU.

Crnopbl N0 MCMOSIHEHMIO HACTOSALLLErO AOrOBOPA, BO3HMKLLME MO MHULMATUBE 3aKa3umMKa, NoANEKAT PAaCCMOTPEHMIO
COOTBETCTBYIOLWMM CYyAOM MO MEeCTy HaxoXAeHwWs AreHTCTBa C cobsofeHuem NpeTeH3MOHHOro nopsaaka.
MpeTeH3na B NUCbMEHHOM BWAe NOAJIEKMT HanpaB/NeHUIO MO MOYTOBOMY agpecy AreHTcTBa. CpOK oTBeTa Ha
npeteHsuio coctasnset 30 paboumx gHel C MOMEHTa NoJlydYeHna NpeTeH3nn AreHTCTBOM.

OrpaHu4yeHue OTBETCTBEHHOCTU

OTBETCTBEHHOCTb AreHTCTBA B pamKax HacTosAwein odepTbl OrpaHMUYMBaETCA Hagnexalwmm odopmiaeHuem
[OTrOBOPOB MeXAay 3akasumkom M [lepeBo3umkom (-amu) (manee "Bunetos"), a TaKKe CBOEBPEMEHHbIM
nepeyYncieHmem CyMm BbIpyYKu 3a G1eTbl N0 AaHHbIM 4OrOBOPaM C UCMONHUTENAMM.

O6s3aTenbcTBa AreHTCTBa Mo HacTosALWeMy AoroBopy nepeg, MaccakMpom ABAAIOTCA NOJHOCTbIO MCNONIHEHHbBIMW B
MOMEHT 0pOPM/IEHMA 3aKa3aHHbIX U ONaYeHHbIX buneTos.

Bce nocnepytowme yperyanmpoBaHMsa B pamKax OKasaHuaA ycnyr lNepeBo3umKamu 3aKasumky no bunetam u
WCMNONIHEHMWSA YCIOBUIA NEPEBO3KM OTHOCATCA K MPAMbIM OTHOLWEHUAM MexXay NepeBo3unmKamm 1 3aKkasumKamm U He
OO/IXKHbI 3aTparMBaTb AreHTCTBO.

Bce ¢uHaHCOBblE BO3BPATbl M KOMMEHCALMM MO OKAa3aHWIO YCIyr NepeBO3KM HeHAANeXKallero Kayectsa u/mam
HeoKa3aHWIo TaKMX YCIYr No 3aKoHOA4aTeNbCTBY PP nognexkar npsmomy yperyamposaHuio mexay Nepesosunkom
1 3aKa34yMKOM U He 3aTparnsaeT AreHTCTBO.

Mopanok u3smeHeHUa U pacTopKeHusa agorosopa-odepTbl

AreHTCTBO OCTaBnsieT 33 coboli npaso B N06oe Bpems BHOCUTb MU3MEHEHUA B YCNOBMA HacToswero Jorosopa
odepTbl, €cv Bpems BCTYNJIEHUA USMEHEHUI B CUY CNEeLManbHO He OFOBOPEHO, OHW HAYMHALOT CBOE AeincTBue ¢
MOMEHTa NybMKaumnm ux Ha Calite AreHTcTBa.

Mcnonb3oBaHWe 3akasumkom CaiTa AreHTCTBa Moc/ie BHeCeHUs M3MeHeHui B [orosop odepTy OAHO3HAYHO
NMOHMMAETCA AreHTCTBOM M 3aKa34MKOM KaK Coracne C BHECEHHbIMMN M3MEHEHUAMM.,

HacTosAwmi AoroBop MOXKeT BbiTb PacTOprHyT B Atoboe Bpemsa No MHMLMATMBE 3aKaszuMKa UK AreHTCTBaA nyTem
HanpaB/eHMA 4PYroi CTOPOHE COOTBETCTBYHOLLErO YBEAOM/IEHNA NMMCbMOM MO NoYTe.

AreHTCTBO BNpaBe PacTOprHyTb A0roBop B Atoboe Bpemsa 6e3 npeaBapuUTENbHOrO YBELOMIEHUA B CAy4Yae ero
HapyLeHna 3aKa3uymMKoMm.

10.Cpok pewncrsua gorosopa-odpepTbl

1. [loroBop BCTynaeT B CUNY C MOMEHTA €ro 3ak/toueHus (akuenta opepTbl) n AeicTByeT 40 GaKTUUECKOro B TeyeHue

roga. Ecnv v ogHa 13 ctopoH 3a 30 gHelt 40 OKOHYaHWUA CpoKa aeicTeua [lorosopa He 0bpaTUTCA C 3aABNEHMEM
O ero pacTop:eHuu, [1oroBop CYMTAeTCA MPOSIOHTMPOBAHHLIM HA CAeAyrWMA rog. YKasaHHbIA NopsaaoK
PacTOP}KEeHMA M NPOIOHTaLMM AOTOBOPA NMPUMEHSAETCA Ha KaKabli NOC/eAyoWmnin roa,



11. PeKBM3NUTbI U KOHTAKTHaA UHPOpMaLma AreHTcTBa

lOpuamnyeckunii agpec 660079, r. KpacHospck, yn. AnekcaHapa Matpocosa, 4. 30/2, nom. 56
MoyToBbIN agpec 660079, r. KpacHospck, yn. AnekcaHapa Matpocosa, 4. 30/2, nom. 56
TenedoH +7(391) 222-3-222

E-mail razletavia@mail.ru

WHH / KNn 2461205123/246101001

OrPH 1082468053920

BaHKOBCKME peKkBU3UTLI

SUTNANT «HOBOCUBUPCKUM» AO
«AIb®A-BAHK» r. HOBOCUBUPCK

BUK 045004774 K/c
30101810600000000774 p/c
40702810823300003421

PykoBoguTens (ocHoBaHue) [AupeKktop Nopaees AHApein AHaTONbEBUY
(mevicTByowmMii Ha ocHoBaHUK YcTaBa)

UHTepHeT-calT WWW iaravia.ru
Kogpl OKIMO 88667309 OKATO 04401365000 KMMN 248101001
Cnyxba noaaepKku +7(391) 222-3-222, razletavia@mail.ru

HanmeHoBaHue: O6LwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «Pa3nét.Py»
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